
Herman's Custom Exteriors Installation Warranty 

Herman's is pleased to offer a 5 year no cost installation/service warranty. 
Installation includes all fasteners, shims, shingles, polyurethane insulation, 
labour, insurance, and manufacturers warranty. 

Damages resulting from the following are excluded from coverage under this 
warranty: 

• Exposure to harmful pollutants

• Any defect, malfunction or failure to perform, which has occurs because of
unreasonable use, improper application, or failure to perform reasonable
or necessary maintenance

• Excessive thermal or physical stress and or high humidity levels such as,
but not limited to improper storage

• Any damage to product or product components due to settlement of
structure

• Any damage cause by wind, hail, lightning, or other incident of weather,
deemed as an act of God

• Minor imperfections that do not affect the products structural integrity or
obscure vision

• Any product that has been repaired or modified by any person other than a
factory trained service technician, or any no manufacturer supplied add on
or replacement parts added to the product

• Condensation, which may occur as a natural result of humidity within the
house or building area. Please refer to oee.nrcan.gc.ca for condensation
prevention tips


